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Brigadoon gate entry and remote usage 
 
The entrance gates to the Brigadoon subdivision open at 4:30 A.M. and close at 6:00 
P.M. each day. 
 
BRIGADOON GATE-HOUSE ACCESS SYSTEM 
 
The Brigadoon gate-house has an Infinity System, from SENTEX Systems. Inc. and 
incorporates an intuitive and user-friendly access program.  The display panel provides 
you with easy, four (4) step menu and push button screen on how to contact a 
member/resident of the community. 
 
A local Athens, AL exchange prefix phone number is required for the system to operate 
properly.  The Brigadoon gate access system will only function with local numbers.  To 
determine if you have a local Athens, AL exchange prefix phone number, you can test 
the phone number by calling the ten (10) digit, Brigadoon number 256-444-0600 
without using the long distance one (1) before the number.  IF you hear the phone 
ringing the number is a compatible Athens, AL exchange number.  IF you get an error 
message stating you need to press one (1) before dialing the number, then this is a 
long-distance number and will not work in our system.  Or contact the gate person for 
the Brigadoon Gates whom will determine if your phone number will work with our 
system. 
 
When provided, your local number will be added to the Infinity System and WILL NOT 
be displayed on the Brigadoon gate-house entry screen display.  Once activated, your 
name with a four (4) digit reference number will be displayed on the Brigadoon gate-
house entry screen and this will allow you to be notified of a visitor at the Brigadoon 
gate-house.  The number that will appear on your home/cell caller ID will be “Brigadoon 
Own” 256-444-0600. 
 
If someone calls you from the Brigadoon gate-house access system, you may open the 
gate by pressing nine (9) on your phone anytime during the conversation but prior to 
hanging up your phone.  It may be sometimes hard to hear the caller on your phone 
because of background noises.  Just press nine (9) and that will open the gates.  
Remember the system WILL NOT inform you to press the nine (9) on your phone to 
open the gates. 
 
REMOTES 
 
New remotes are available for purchase. 
 
Newly purchased remote gate openers or openers received from the previous owners 
will be required to be programmed into your name and tested.  Other remote gate 
openers that were not received from the previous owner will be disabled.  When 
entering the subdivision, the remote opener frequency range is limited and you will need 
to be within thirty (30) feet or less of the gate access panel, to activate the gate motor 
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sensor.  When leaving the subdivision, the exit gate uses an “inductive loop system” 
embedded in the surface of the road to open the gate and is approximately fifteen (15) 
feet back from the gate.  Both gates open very slowly so please be patient. 
 
If the remote becomes inoperable (low battery), you can still get into the subdivision by 
using the five (5) digit unique code located on the back of each remote gate opener. 
 
There are two (2) types of remotes that Brigadoon currently uses with the Infinity 
System (Linear and Stinger).  On the of the back Linear Corporation brand remote 
opener, there is a white label with a remote code.  On the gray Stinger brand opener, 
the remote code is the serial number.  Every remote has its own access code and no 
two are the same.  These five (5) digit codes can be entered in at the gate access 
system to open the gate.  IMPORTANT: to use the five (5) digit code DO NOT press any 
button or buttons on the Infinity System keypad before entering the five (5) digit code.  
The five (5) digit code must be inputted from the home screen and on the keypad while 
NOT pressing any other buttons.  Once entered, if the code is good, the access panel 
will state Access Granted and the gates will open.  Note:  If the remote is pressed and 
the code is entered at the keypad the gate will not open.  The Infinity System has to be 
reset back to the main page screen to try again.  Please DO NOT give out your access 
codes. 
 
COMMON QUESTIONS: 
 
Q:  Can I use a cell phone?  A:  The answer is as long as the phone number is an 
Athens, AL Exchange phone number it will work. 
 
Q:  Why does the phone number have to be an Athens, AL Exchange number?  A:  That 
portion of the software was disabled due to the charges associated with long-distance 
phone billing issues, misuse of the system, and to reduce the chance of hackers. 
 
Q:  Can I program the remote opener into my car system?  A:  The answer is maybe.  If 
you have an older model car the system will not reproduce the dual code signal needed 
to open the gate.  If you have a newer car that uses the high end HomeLink system 
then it most likely will work but no guarantee. 
 
 
FIRST RESPONDERS: 
 
First Responders have their own unique five (5) digit code for access the front gate.  
They also can open the gate with their siren in the YELP mode for 5 seconds.  This 
information will be shown on their response screen from the 911 call center. 
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Gate Access Panel 
 
Screen #1 
 

 
 
Screen #2 
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Screen #3 
 

 
 
Screen #4 
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Screen #5 
 

 
 
 
 
Non – screen #1 
 
Anytime during the discussion with the visitor, the resident 
must hit the nine (9) on their phone keypad to open the gate. 
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Remote 
 

 
 


